
Purchasing Terms & Conditions 
 
By accepting the RG Group Purchase Order, compliance to the 

requirements stipulated within the terms and conditions mandate that 

the advance notification of any product, process or service change that 

would impact the RG Group or its customers be made as it relates to the 

support of products and services in the markets served and as regulated 

by the FDA, ITA and ISO 9001. 

 

The following are the types of changes that we would need to be 

notified of: 

 

• Change in tooling/equipment  

• Change in manufacturing process 

• Facility/manufacturing change that impacts the manufacturing 

of the product  

• Parts that are obsolete (you will no longer manufacture them) 

  


